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Press Communication    

 

KFP Total IT Solutions is 10 years young! 

Abingdon, Oxford. 9th October 2023 - Celebrating the 10th Anniversary of KFP Total IT Solutions Ltd. 

Hot on the heels of the announcement of our new facility near Ingolstadt, Germany, we are pleased 

to be celebrating the 10th Anniversary of KFP Total IT Solutions on the 10th October, 2023 of when 

our Founder & CEO took ownership of the brand. 

John Moss, Founder & CEO of KFP Total IT Solutions commented “It’s amazing how quickly the time 

has flown past – As a specialist IT Solutions and Service provider we still have so many plans to 

further develop our business and service offerings to our customers in the retail, hospitality and 

convenience sectors . . . and beyond!”. 

The business has seen enviable growth over the last 10 years, with numerous achievements and 

milestones since its incorporation as KFP Total IT Solutions on 10th October 2013. Before this, some 

20 years of industry knowledge and experience were amassed from the original KFP business 

founded in the 90’s.  

From humble beginnings with four members of staff and a vision and ambition to take the company 

in a new direction, KFP Total IT Solutions now operates across Europe with additional offices in 

Wales, Ireland, The Netherlands and Germany with a turnover of circa. £17m (FY2022/23).  

“We started out with two customers, four staff and a director’s loan”, commented John Moss. 

“Today I am proud of what we have achieved, the team we have built and the way that we have 

been able to develop without erring from our founding ethos and standards. The icing on the cake 

must be how our client base has grown significantly, yet we still continue to work hand-in-hand with 

our two founding customers – This tells me that we must be doing something right!”. 

“While I will take time to reflect on what has been achieved, our clients, partners and loyal 

workforce – We must not take our eye off the ball as we continue to support and expand our back-

office operations into mainland Europe. One of my priorities is ensuring that our customers continue 

to receive market leading service levels whether it’s from our IT support Helpdesk, our new fully 

featured Remote Monitoring and Management (RMM) platform – KFP 365, or for refitting stores, 

project management services and our warehousing and logistics capabilities”. 

“I hear people saying that the high street is changing. Yes, it is, but change is good, from it comes 

opportunity – Opportunity for our business, our customers, our industry and also the end consumer. 

I relish what the next 10 years has in store for as all”. 

You can find out more information on KFP Total IT Solutions from www.kfpit.com. Alternatively, 

contact sales@kfpit.com or call us on +44 (0) 1235 539101.  
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Note to Editors 

About KFP Total IT Solutions 

KFP Total IT Solutions (KFP) specialise in providing IT services and solutions to the retail, hospitality, 

convenience and grocery industries. As a Pan-European IT support partner with over 25 years’ 

experience KFP work with some of the world’s biggest and best household brands supporting their 

business-critical IT Infrastructure from installing the latest cutting-edge POS systems to full wireless 

installations across multiple store locations, project management and helpdesk IT support. KFP 

create close working and long-standing partnerships built on trust, expertise and a mindset to 

getting the job done. 

NB. Images are copyright free for editorial purposes only. 

For more information, please go to: www.kfpit.com. 

Or contact: 

David Allen – Marketing Manager 

KFP Total IT Solutions 

Tel: +44 (0) 7966 281616 

Email: dallen@kfpit.com 

 


